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Our Mission 
Ararat Neighbourhood House is committed to identifying and addressing the changing 
needs of our local community by providing a welcoming space for people to gather, to 
form friendships, develop skills, gain knowledge and connect with other services and 
supports. 

 
 
 
 

 
Our Vision 
“Opening Doors - Building Bridges” 
Ararat Neighbourhood House services Ararat and surrounds, providing a welcoming 
space for our local community, where people can come together to learn new skills, 
form friendships, obtain information and connect with services and support. 
Ararat Neighbourhood House provides an inclusive environment, welcoming people of 
all circumstances, backgrounds and abilities. We are continually striving to identify and 
address the changing needs of our community by offering a diverse range of programs 
and opportunities for growth, in an accessible, creative and vibrant manner. We partner 
with local service providers to give access to affordable programs that meet the needs 
of people and professional development. 
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Our People 
 
 
 

Governance Committee Members 
 

Name Position 
Dates acted 
(if not for whole year) 

Philip Hollis Chairperson Current 
Carol Starkey Vice-Chairperson Current 
Alan Green Treasurer Current 
Geanie Bell Secretary 17th July 2025 - current 
Manzoor Mian General Member Current 
Ren Walters General Member 24th Sept 2024 - current 
Graeme Ferguson General Member Current 
Martin O'Callaghan General Member 13th August 2024 - current 
Jenni Starick General Member Current - General Member 

(previously Secretary, resigned on 
16th July 2025) 

 
 
 
 
 

Employees 
 

 
Name 

 
Position 

Dates acted 
(if not for whole 
year) 

Talwinder Kaur (Teli) Manager 16th May 2022 - current 
Amanda Holbrough Admin Officer 6th March 2024 - current 
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Volunteers 
 

Name Position 
Dates acted 
(if not for whole year) 

 Dean Pattison Volunteer January 2016 - current 
Peter Beales Volunteer July 2018 - current 
Kylie Howarth Volunteer February 2020 - current 
Jenny Hurnall Volunteer January 2020 - current 
Maria Terisa (Mercy) Volunteer March 2020 - current 
Karamvir Singh Volunteer March 2022 - current 
Verne Simmons Volunteer June 2022 - current 
Mary Wong Shun Wai (Mary) Volunteer July 2022 - current 
David M Starick Volunteer February 2023 - current 
Gita Egan Volunteer March 2023 - current 
Michael Franklin (Mick) Volunteer March 2023 - current 
Sonia Camps Volunteer April 2023 - current 
Alwyn Kitchen Volunteer March 2023 - current 
Jane McMaster Volunteer March 2023 - current 
Rosemary Rowe Volunteer March 2023 - current 
Janette E Briscoe Volunteer January 2024 - current 
Marc F Jantzen Volunteer January 2024 - current 
Allan Clark Volunteer June 2024 - current 

 Carla Hutchinson Volunteer June 2024 - current 
Sue Skarbl Volunteer July 2023 - current 
Ronald L Roberts (Justice of the Peace) Volunteer July 2023 - current 
Lionel Holt Volunteer August 2024 - current 
Rose Credena Volunteer May 2024 - current 
Michelle M Healy Volunteer August 2024 - current 
Joselyn (Josie) Bendido Volunteer July 2024 - current 
Marther Gaar Volunteer Feb 2025 - current 
Anthony Smith Volunteer May 2025 – current 
Angela Snowder Volunteer May 2025 – current 
Francesca Aevey Volunteer May 2025 – current 
Tori Grimes Volunteer May 2025 – current 
Amna Irshad Volunteer June 2025 – current 
Colleen Jackson Volunteer September 2024 – current 
Barbara Shannon  Volunteer (English Teacher) Feb 2025 – current 
Tanya Botes Volunteer May 2025 – current 
Aleti Divya Volunteer July 2025 - current 
Stacey Bennett Volunteer July 2025 – current 
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Gorma Rai Volunteer May 2025 – current  
Jennifer (Jenny) Badley Volunteer May 2025 – current 
Rebecca Midow Volunteer July 2025 – current 
Nathan Price Volunteer August 2025 – current 
Joshua Smith Volunteer July 2025 – current 
Ratna Kumala Ambarsari Volunteer August 2025 – current 
Maza Sadeqi Volunteer September 2025 – current 
Sardar Wali Sadeoi  Volunteer September 2025 – current 
Noca Baleitoga Volunteer September 2025 – current 
Vani Suranmisi Vosakayaco Volunteer September 2025 – current 
Nathan Telela Bena Volunteer September 2025 – current 
Adieseta D Delana Volunteer October 2025 – current 
Timoa Satakla Volunteer September 2025 – current 
Talavao Ki Moana Avora Volunteer September 2025 – current 
Mitidi T Vueti Volunteer September 2025 – current 
Viliame Naidike Volunteer October 2025 – current 
Ilikana Seru Volunteer September 2025 – current 
Pat Nicolaci Volunteer September 2025 – current 
Daniel Jone Wagairamosi Volunteer September 2025 – current 
Charlie Backhouse Matak Volunteer September 2025 – current 
Nicola Marstrn Volunteer September 2025 – current 
Hlevati Qoli Volunteer September 2025 - current 
Emily Fricker Volunteer July 2025 – current 
Parneet Kaur (University student) Volunteer March 2025 – current 
Patricia Verne Simmons Volunteer (English Teacher) June 2022 – current  
Carl Forshaw Volunteer May 2025 – current 
Kasiya Baluwani Volunteer May 2025 – current  
Lucy Klemm Volunteer October 2024 – current 
Kerry Rhodes Volunteer December 2024 – current 
Peter Georgelin Volunteer Feb 2024 – current 
Jarard Alexander (University student) Volunteer October 2025 – current 
Navitacai Taoiri Volunteer September 2025 – current 
Lisni R Volunteer September 2025 – current 
Vaui Sauvana Volunteer September 2025 – current 
Angela Parleer Volunteer October 2025 – current 
Ratu Amani Buabuaival Volunteer September 2025 – current 
Torika Dolo Volunteer October 2025 – current 
Toakase Voere Volunteer October 2025 – current 
Alevati Qoli Volunteer September 2025 – current 
William Waimuka Volunteer September 2025 – current 
Sonya Camps Volunteer September 2025 – current 
Talavso G Moana Volunteer September 2025 – current 
Charles Dadeni Volunteer September 2025 – current 
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Our Partners/Supporters 
 
 
 
 
 
 
 

Neighbourhood Houses 
Victoria 

 
 
 
 

Grampians Advocacy 
& Patricia Hinchey 

Day Centre 

Department of Families, 
Fairness & Housing 

 
 

Grampians Pyrenees Primary 
Care Partnership 

Learn Local 
 

 
Grampians Community 

 
 
 

East Grampians Health 
Service 

Ararat Rural City Council Food Bank Victoria 

 
 

 
SecondBite Ararat Wind Farm Pacific Hydro 

 
 

 

 
Ararat SES  West Wimmera Grampians Gason 

Neighbourhood House Network 
 

AME Systems Ace Radio Network Corrections Victoria 

 
[Insert logo] 

Health 
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Pinnacle Inc. Dementia Australia Ballarat Regional Multicultural Council 
 

   

 
           Ararat Wellness Centre Engage OT Elmhurst Bush Nursing Centre 
 

    Federation University The Ararat Advocate The Ararat Anglican Church 
 
    
 

     Ararat Legacy       The Lions Club         Grampians First Aid 
 
 
 
 

          
                                                                        

    Woolworths                          Ararat Islamic Welfare Association          Uniting Age Well 
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           Live up                  Laverton Community Education Centre              Cafs – We care 

 

 

     Friends of J Ward                             Olive Branch Church           Budja Budja Aboriginal Co-Operative  

                                                         
 
 
 
 
 
 
 
                      IFAS                Ballarat & Grampians  
                                                                  Community Legal Service 
  
 

 Olive Branch Church 
 
Ararat & District Carer Support 
 
Group Ararat Emergency Relief 
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Agenda: Annual General Meeting 2025 
 
 

A meeting will be held on 11th November 2025 at 2.00pm, via Zoom and in person. 
It will be audio recorded for the purposes of accuracy and transparency. 

 
1. Welcome and acknowledgement of traditional custodians: Chair 

2. Apologies:        Chair 

3. Minutes from previous AGM:                                                          Secretary  

4. Chairperson’s Report: Chair 

5. Manager’s Report: Manager 

6.  Overview of ANH:                            Sergeant Shane Allgood of Ararat Police Station 

7.  Financial Report:                                                                                   Alan Green                                     

8.  Decide on number of General Committee Members:                          Chair 

9.  Members confirm or vary the membership fee and associate Members: 

                                                                                                                 Chair     

10. NHVic’s Campaign Overview:                                     Keir Paterson, CEO at NHVic 
11. Election for Committee Members:                   Returning Officer (Peter Harrison)  

Chair 
Vice-Chair 
Secretary  
Treasurer 
General Committee Members 

 
12. Meeting close: Chair 
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Minutes: Annual General Meeting 2024 
 

The meeting was held on 8th October 2024 at 4pm, via Zoom and in-person.  
It was audio recorded for the purposes of accuracy and transparency. 

 
PRESENT: 
Members: Philip Hollis - Chairperson, Alan Green - Treasurer, Graeme Ferguson, 

Carol Starkey - Vice-Chairperson, Jenni Starick – Secretary and Martin O’ 
Callaghan 

Staff:              Talwinder Kaur - Manager and Amanda Holbrough - Admin member 

Guests: Christine Zubrinich - Wimmera West Grampians Neighbourhood 
                                 House Network Manager, Dr. Tim Harrison – CEO of Ararat Rural City         
                                 Council, Peter Beals and Jenny Beales, Robert Bell and Geanie Bell -   
                                 Grampians First aid, Scott McGlynn - Community Relationships Coordinator   
                                 at Foodbank Victoria, and Ren Walters 

 
1. APOLOGIES: Jackie Stojanoski - Sustainable Communities Fund Coordinator 

(Pacific Blue), Manzoor Mian -  committee member (ANH), Linda Hardingham 
Deputy Controller – Administration at SES Ararat Unit, Lauren Kennedy - Youth 
and Family Worker at Budja Budja Aboriginal Cooperative, John Bradshaw -
Community Engagement Professional at Live up, Jane Moriarty - Executive 
Officer at Central Grampians LLEN, Pat McAloon – President of St. Vinnies 
Ararat, John Sheen - Director of Education at Wyndham Community & Education 
Centre, Alice Haley - Dementia Support Specialist at Dementia Australia 
 

 
2. ACKNOWLEDGEMENT OF COUNTRY: Phil welcomed everybody and 

delivered the acknowledgement of traditional custodians. 

 
3. MINUTES FROM PREVIOUS MEETING: 

Minutes of previous AGM were reviewed and accepted as presented. 
 

Moved: Graeme Freguson         Seconded: Jenni Starick 

 
4. CHAIRPERSON’S REPORT: 

 

Carried. 

In addition to his written report, Phil expressed his personal thanks to all who had 
assisted in many ways over the past year. 
 

 
5. MANAGER’S REPORT: 
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Talwinder (Teli) reiterated Phil’s words and thanked the whole ANH Team and 
expressed very special thanks to ANH’s volunteer team who work each day to run 
this place well. 

                                                                                                                                           
 

 
6. FINANCIAL REPORT: 

Tabled and accepted as presented. 
Moved: Carol Starkey Seconded: Graeme Ferguson 

Carried 
 

7.  NUMBER OF GENERAL COMMITTEE MEMBERS: 
A motion was moved by Alan Green and Graeme Ferguson to increase the number of 
committee members to 8, which would include 4 executive positions and 4 general 
members. As a result, two vacant positions were declared. 
 

Moved: Alan Green Seconded: Graeme Ferguson 
                                                                                                               Carried. 
 

8.  MEMBERSHIP FEE: 
It was moved by Graeme Ferguson that the membership fee remain removed and 
seconded by Alan Green and carried.  
 

Moved: Graeme Ferguson Seconded: Alan Green  
                                                                                       Carried 

 
9.  ELECTION OF COMMITTEE MEMBERS: 

 
Returning Officer Christine Zubrinich declared all positions vacant. Phil Hollis was appointed 
as Chairperson, Carol Starkey as Vice-Chairperson, Jenni Starick as Secretary, Alan Green 
as Treasurer, and Manzoor Mian, Graeme Ferguson, Martin O’Callaghan, and Ren Walters 
as general committee members. Nomination forms were received for each executive 
position, as well as four nominations for general committee members. Geanie Bell was also 
elected as a general member at the same time. The new ANH Governance Committee was 
elected as follows: 
Chairperson: Philip Hollis 
Vice-Chairperson: Carol Starkey 
Secretary: Jenni Starick 
Treasurer: Alan Green 
General Committee Members: Graeme Ferguson 

Manzoor Mian 
Martin O’Callaghan 
Ren Walters 
Geanie Bell  
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A Special Resolution was successfully approved by members, changing ANH’s constitution from 
the model rules to its own rules going forward, as required. 

Dr. Tim Harrison, Chief Executive Officer at Ararat Rural City Council, spoke about ANH’s impact 
on the local community and expressed sincere thanks to the entire team, including volunteers and 
community members. He highlighted the strength and value of ANH’s Community Annual Report 
and congratulated everyone for their hard work over the past year. Dr. Harrison also 
congratulated the community members, the ANH team, and Teli Kaur, Manager, for achieving the 
“Best Non-Profit Award 2023”, noting that Ararat Neighbourhood House is growing significantly 
and offering a wide range of community programs. 

Scott McGlynn, Community Relationships Coordinator at Foodbank Victoria, also congratulated the 
team for their achievements and expressed his excitement about collaborating in the upcoming 
year. 

There was a discussion among members regarding the quorum, explaining that it is always half 
plus one of the committee members. For example, if there are 8 or 9 committee members, the 
quorum would be 5. However, the meeting may still proceed with 4 members, as this is 
considered a simple majority. 

On behalf of the ANH committee, Phil and Chris thanked everyone for their continued support of 
ANH’s growth. Teli also expressed her gratitude to the ANH committee, the community, and Chris 
for their ongoing support of the Neighbourhood House. 

 
The meeting closed at 4.57pm. 
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Chairperson’s Report 

Another busy year passes, and Ararat Neighbourhood House continues to expand its various 
programs, forge new partnerships and increase the field of stakeholders in the organisation. 

All of this is underpinned by dedicated and innovative staff and an enthusiastic volunteer base. 

Our operations manager Teli has successfully made application for a few grants this year, of note 
a grant that will go to the construction of a cool room for a more efficient second bites program. A 
community value report received earlier this year indicates that the hard work of those involved at 
the house continue to contribute to our community in a substantial manner. 

Improved quality of life through social connection: $110.202. 

Volunteer Contributions: $207,281. 

Emergency Relief Provided: $281,042. 

Services Provided: $259,220. 

Adult Community Education: $207,363. 

With an income of $178,465 and value to the community judged at $1,065,108. 

A motivation to serve one’s community is always helped knowing that your effort to achieve good 
things bears fruit. The mission of the Neighbourhood house Network and Ararat Neighbourhood 
House provide a solid base for that service as well as the opportunity. With stable management 
and focus provided by Teli and Amanda in the office and the volunteers ensuring programs 
achieve their potential, Ararat Neighbourhood House will continue to contribute to our community 
in a meaning full manner. 

 

Philip Hollis, 

Chairperson 
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Manager’s Report 
 

Ararat Neighbourhood House (ANH) has had another remarkable year. We were thrilled to 
recently receive the Accelerating Women Award at the East Grampians Business Awards 
2025 and were also a finalist for Small Learn Local Provider of the Year at the Learn Local 
Awards in October 2025, as we were last year. These achievements recognise our ongoing 
commitment to growth, learning, and community impact. 
 
For the 2024-2025 financial year, ANH recorded an income of $178,465, with services 
valued at $1,065,108, demonstrating our continued positive impact. This report highlights 
exactly who we are and what we do. 
 
We are grateful to DFFH (Department of Families, Fairness and Housing) and Victorian 
Government for funding the installation of a walk-in cool room for our Food Hub, which will 
greatly enhance our capacity to serve more people who are doing it tough. The installation 
is currently in progress. Many thanks also to ACFE (Adult, Community and Further 
Education), whose grant enabled us to purchase new computers for our computer lab, 
improving learning opportunities for the community. Black Dog Ride assisted in delivering 
free mental health first aid courses, while Ararat Wind Farm supported suicide prevention 
programs. Ararat Rural City Council also contributed to cultural and community-based 
activities across the region. 
 
Food security always remained a key priority for ANH. The ANH Food Hub supported 
approximately 20 people daily and 320 families monthly. Partnerships with Aldi, 
Woolworths, Foodbank Victoria, and Corrections Victoria enabled the preparation and 
distribution of nutritious meals and fresh produce. We are fortunate to work alongside local 
churches and schools to help our community address food insecurity. 
 
Through our involvement in the Structured Workplace Learning (SWL) program, in 
partnership with Central Grampians LLEN, we continued to deliver structured placements 
aligned with the needs of local secondary schools. ANH was also privileged to host students 
from Marian College, Ararat College, and Bachelor students from Federation University 
Ballarat, along with participants from other educational institutions. These placements 
provided meaningful, hands-on community work experience that supports both learning 
and local engagement. 
 
Our volunteers and Governance Committee remain essential to ANH’s success. This year, 
we are proud to have over 70 dedicated volunteers contributing across programs including 
the Food Hub, community garden, free community lunches, and other initiatives. In short, 
our volunteers are the backbone of this organisation. 
 
A special thank you goes to Chris Zubrinich, our Wimmera West Grampians Neighbourhood 
House Network Manager, for her ongoing support, governance training, and guidance to 
staff and committee members. 
 
Professional development has always remained a key focus in our sector, as evidenced by 
our attendance at the NHVic Conference in March 2025, where we networked with over 350 
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stakeholders and explored innovative practices to strengthen community impact. I also 
participated in multiple Wimmera West Grampians network forums, learning and growing 
alongside other Neighbourhood House managers. 
 
Looking ahead, ANH remains committed to expanding services, fostering social inclusion, 
and strengthening community engagement. 
 
With confidence and optimism, I look forward to the continued growth and success of 
Ararat Neighbourhood House in 2025–2026. 
 
Talwinder Kaur (Teli) 
Manager  
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Financial Report
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