




Accredited Course Cancellation Policy  
If You need to Cancel 

• Cancel 48 hours or more before the course starts → Full refund 
• Cancel less than 48 hours before the course → $50 admin fee applies as a cancellation 

fee, unless you provide a medical certificate or have a serious reason 

If We Cancel the Course 

• You’ll get a full refund or can transfer to another course 
• We’ll let you know at least 7 days before the start date 

How to Request 
Include: 

• Your name and course 
• Reason for cancelling  
• Any documents (e.g. medical certificate) 

Special Circumstances 
If something serious happens (illness, loss, etc.), we’ll look at your case individually. Just 
send us the details. 
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